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Dear Brothers and Sisters,

Contract Negotiations are scheduled to begin April 19, 2011 in Charlotte N.C. This will be the first
meeting of the parties involved and at that time we will provide a complete overview of your proposals
to the Company. Dates and locations for future negotiations will also be discussed.

Even though this Collective Bargaining Agreement (CBA) does not become amendable until January
1, 2011, provisions were made in your last agreement to begin this process early in hopes of reaching a
fair and equitable agreement in a timely manner.

We will keep you advised as this process moves forward.

In Solidarity,
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